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UNDERSTANDING YOUR U-BILL 
Step 1: Login to MyUI and View Your U-Bill 

1. Using your preferred browser, navigate to https://myui.uiowa.edu and login with your HawkID and password. 

2. Access your U-Bill 

Students:  
o Locate your U-Bill by selecting the UBill tile on the MyUI homepage -OR-  

o Select “FINANCIAL AID & BILLING” from the MyUI banner on the top of the page and then select the “University Bill” link (under 
Finances & Billing)  

 

  

https://myui.uiowa.edu/
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Guests:  
1. Locate your student’s U-Bill by selecting the University Bill tile displayed under their name 

2. Locate your U-Bill by selecting the University Bill tile displayed under “MANAGE MY ACCOUNT – YOUR NAME” 
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Step 2: View of MyUI U-Bill Page 
The U-Bill page in MyUI is divided into six sections: 

1. U-Bill Summary: Account summary information such as Payment Due Date, Minimum Due, Statement Balance, etc. 
2. Alerts & Messages: Important account information. Messages should be reviewed regularly and may require action. 
3. Quick Links: Provide quick access to U-Bill instructional guides, Summary of Billing Rights and contact information for University Billing. 
4. U-Bill Detail: Displays statement information for the most recent U-Bill, ability to review prior U-Bills. 
5. Recent Account Activity: Transactions appearing in this section have not been billed and will appear on the next U-Bill. 
6. Payment History Activity: Displays a listing of previous or upcoming scheduled payments. 
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Step 3: U-Bill Summary 
1. Statement Date – Date of the most recent U-Bill  

2. Payment Due Date – Date Statement Balance is due 

3. Statement Balance – Account balance (also may be referred to as Balance 
Due or Amount Due) 

4. Recent Account Activity – Total of all new transactions not yet billed (will 
be included in next month’s statement) 

5. Current Balance – Statement Balance minus payments and/or credits plus 
Recent Account Activity 

6. Minimum Due – Amount that MUST be paid by the Payment Due Date to 
avoid late payment fee and account restrictions.  Includes Past Due 
balance. Paying the Minimum Due in months where contract charges have 
been billed will automatically enroll the student in the Deferred Payment 
Plan and a deferred payment fee will be assessed. 

7. Past Due – Unpaid amount owed from prior U-Bill 

8. Pay U-Bill Button – Displays the Automated Payment page where online payments are created 

9. Print U-Bill Button – Displays the U-Bill in PDF format where it can be downloaded or printed 
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Step 4: U-Bill Details 
 

 

1. Statement Date: This field can be used to change between the most recent U-Bill to a prior month statement (current month plus 12 prior 
months). 

2. Notification Method: Displays the email information where and when the U-Bill notice was sent. 

3. Statement of Account: Displays a summary of the billing account number, amount in collection, payment due date, amount due (may also 
be referred to as Statement Balance, Balance Due, Total Balance Due, etc.) and Minimum Payment (minimum acceptable payment to 
avoid restrictions and late fees). 

4. Messages: Important messages regarding your account, should be reviewed each month. 
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1. Detailed Transactions: New charges, payments and credits with date billed, description, amounts and running balance 

2. Summary of Transactions: Last statement balance minus total payments and credits plus total new charges = Current Statement Balance 

• Current Statement Balance is the total amount due by the Payment Due Date 

• Minimum Payment is the minimum acceptable payment if you wish to avoid restrictions and late fees.  

If the payment received is any amount less than the Current Statement Balance, you may be automatically enrolled in a deferred payment 
plan.  Information regarding the Deferred Payment Plan can be found at https://billing.uiowa.edu/payments#Deferred-Payment-Options. 

 

 

 

 

https://billing.uiowa.edu/payments#Deferred-Payment-Options
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3. Messages: Billing account disclosures are displayed at the bottom of the U-Bill below the Summary of Transactions and should be 
reviewed on a monthly basis. 

Step 5: Recent Account Activity 

Transactions that appear under Recent Account Activity have posted to the account but have not yet been billed. 

• Once these transactions are billed, they will disappear from the Recent Account Activity and will appear in the U-Bill Detail section of the 
page. For example, charges that appear under Recent Account Activity in August will appear on the September U-Bill. 
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Step 6: Payment History Activity 

 
Payment History Activity is a listing of previous or upcoming scheduled payments.  This section displays: 

• Payment Date: Effective date of payment 

• Description: Type of payment (ACH, Credit Card, etc.) 

• Amount: Amount of payment received 
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